Camping Rules - Camping Resort Turnersee

We are pleased to welcome you to our campsite. To ensure that all guests can enjoy a relaxing and
pleasant holiday, we kindly ask you to observe the following camping rules.

1. Pitches
® The stated pitch sizes are approximate and include vegetation, paths and infrastructure.
Only the pitch agreed with reception may be used.

One camping vehicle is permitted per pitch.

One car may only be parked on your own pitch; parking on other pitches is not permitted.

Please leave your pitch clean and tidy.

2. Arrival, Departure & Payment
Check-in takes place during reception opening hours.
Departure is possible from 8:00 a.m. at the earliest.

By occupying the pitch, you accept the campsite rules and the currently valid price list.

3. Reception Hours
Reception is open daily. Please refer to the notice on site for the exact opening hours.

4. Quiet Hours

Night quiet hours: 11:00 p.m. - 7:00 a.m.

Barrier closure: 10:00 p.m. - 7:00 a.m. During this time, driving is strictly prohibited.
*  From 11:00 p.m., please reduce all noise to room volume.

Night-time disturbances and larger gatherings are not tolerated.

According to youth protection laws, children under the age of 16 may only be out after midnight if
accompanied by their parents.

5. Gas, Electricity & Wastewater

Camping vehicles must have a valid gas inspection certificate.

Electrical connections are limited to 12-16 amps.

Only tested, earthed cables may be used, with a minimum cross-section of 2.5 mmz2 and a maximum length
of 25 m.

Wastewater may only be disposed of in the designated drains or chemical toilet disposal points.

6. Sanitary Facilities
Please leave toilets, washbasins and showers as clean as you would like to find them.
Dishes and laundry may only be washed in the designated areas.

Children under the age of 5 may only enter the sanitary facilities when accompanied by an adult.

7. Vehicles & Traffic

A maximum speed of 10 km/h applies throughout the entire campsite, including bicycles, e-scooters and
scooters.

Riding or driving in sanitary facilities or pedestrian zones is prohibited.

E-scooters and scooters are not permitted after 11:00 p.m. for noise protection reasons.
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8. Washing Vehicles
Washing cars, caravans or motorhomes on the campsite is not permitted.

Please use the car wash area.

9. Dogs

A detailed dog policy can be found further below. The most important points are:

Dogs must be kept on a lead throughout the entire site.

Dogs may only be walked outside the campsite.

Dog waste must be removed immediately.

Dogs are not allowed in the sanitary facilities or on the playground.

Please refer to the separate information for dog owners, if available on site, for further regulations.

10. Waste & Waste Separation

Waste separation is mandatory.

Please use the designated containers according to their labels.

Glass must only be disposed of in the designated glass containers.

Bulky waste, such as chairs or tents, is not accepted.

11. Fire Pits & Barbecuing

Open fires are prohibited throughout the entire campsite.

Barbecuing is only permitted with suitable equipment and must be carried out safely.

12. Ground Sheets

Impermeable plastic ground sheets are not permitted.

Please use only breathable awning carpets.

13. Playgrounds & Parental Liability

Parents are responsible for their children, including any damage caused by them.

The playground may only be used during the posted opening times.

14. Lost Property

Please hand in any found items to reception immediately.

15. Visitors

Visitors must register at reception.

Visitors must leave the site by 10:00 p.m.

A visit does not automatically entitle visitors to use all facilities.

16. Swimming & Beach

Swimming is at your own risk; there is no supervision.

Sports equipment such as inflatable boats, SUPs, etc. may only be stored in the designated areas.

Ball games are not permitted in the beach area.

17. Fishing, if applicable

Fishing is only permitted with a valid fishing permit.
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18. Access Authorization
* The campsite may only be used by properly registered persons.

® The use of facilities is reserved exclusively for registered guests.

19. Data Protection & Media

* By registering, guests consent to the processing of their registration data in accordance with the Austrian
Registration Act.

¢ Photo or video material recorded on the premises may be used for internal or promotional purposes, unless
guests explicitly object.
20. Violations

* Violations of the campsite rules, disrespectful behavior or disturbances of other guests may result in
expulsion from the site without discussion.

* Intentional damage will be reported to the authorities.

21. Liability

* The campsite accepts no liability for personal injury, property damage or financial losses caused by guests
themselves or by their equipment, vehicles, animals or visitors.

* The campsite is not liable for theft, damage or loss of personal belongings, nor for damage caused by wind,
storm, hail, lightning or force majeure.

* Parents are liable for their children; dog owners are liable for their dogs.

All facilities are used at your own risk.

We wish you a pleasant and relaxing stay at the Camping Resort!
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Dogs at Camping Resort Turnersee

Dogs are very welcome here. At the same time, respectful coexistence between bathers, families and
dog owners is important to us. Please observe the following rules:
1. Leash Requirement

Dogs must be kept on a short lead at all times throughout the campsite and on the beach.

Dogs must also be kept on a lead at the pitch.

2. Walking Dogs
Dogs may only be walked outside the campsite.
Not permitted: beach path, mobile home park, sunbathing lawn and pitches.

Please remove dog waste immediately, including on your own pitch.

4. Dog Station

Dog waste bags and a disposal bin are located near reception / the barrier system.

5. Beach & Swimming Area
Dogs are allowed on the beach when kept on a lead.

Recommended area: on the right-hand side near the boat storage area, so as not to disturb children and
bathers.

Dogs are not allowed to swim in Lake Turnersee - this is required by official regulation.

Alternative cooling-off option: the small stream in front of the beach and towards St. Primus.

6. Consideration & Behavior
Dogs must not disturb, jump at or bark at other guests.

Please observe the night quiet hours.

7. Prohibited Areas

Dogs are strictly prohibited in the sanitary facilities and on the playground.

8. Liability
*  Dog owners are liable for all damage and soiling caused by their dogs.

The campsite accepts no liability for incidents caused by dogs.

Thank you for your understanding. We wish you and your dog a wonderful stay at Lake Turnersee!
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